
Workspace Plans
ElevateYour
WebOps
Experience
Unlock the best Pantheon
experience with our
Workspace Plans. Whether you’re a
freelance developer or an enterprise WebOps team,
we have what you need to make a big impact.

Important Note: Our transparent pricing model consists of two parts: Workspace

Plans for your organization and Site Plans for each website. You will require a

Workspace Plan for your team to start building on Pantheon and a Site Plan for each

website to go live. We have four types of Workspace Plans to match your needs.

SILVER

Best for Developers
Start your journey with Pantheon's Silver Workspace. With our expertly configured

hosting environment and developer tools, you can quickly build new WordPress and

Drupal sites. Jumpstart your projects with the freedom to explore and innovate—no

strings attached.
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GOLD

Best for Small Teams
The Gold Workspace offers advanced tools and workflows for small teams looking to

establish a foundation for long-term success. Unlock productivity benefits with tools

like Multidev to facilitate easy collaboration across multiple sites and global brands.

Elevate website performance, stability, and security with automation tools for routine

maintenance tasks

PLATINUM&DIAMOND

Best for Enterprise Teams
Make Pantheon your strategic business partner with a Platinum or Diamond

Workspace Plan. Whether you're part of a big and complex organization, manage

mission-critical sites, or both, our Platinum and Diamond Workspace Plans offer

next-generation governance and support with experts committed to your success.

Building upon the features of Silver and Gold, the Platinum and Diamond Plans

provide:

● Hosting for high-traffic sites
● Capacity to support multiple teams
● Overage protection
● Image Optimization
● Web Application Firewall (WAF)
● Decoupled architecture with Next JS support
● Account hierarchy
● Priority support
● Emergency on-call support
● Dedicated account manager
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https://docs.pantheon.io/guides/multidev


Workspace PlanComparisons

Silver Gold Platinum Diamond

Autopilot ❌ Weekly Updates Daily Updates Daily Updates

Multidev Cloud
Environments

❌ ✅ ✅ ✅

Upstreams ❌ ✅ ✅ ✅

Central Dashboard for
all sites

✅ ✅ ✅ ✅

Integrated Version
Control

✅ ✅ ✅ ✅

Role-Based Access
Control

✅ ✅ ✅ ✅

Deployment Pipeline ✅ ✅ ✅ ✅

Integrated Composer ✅ ✅ ✅ ✅

Terminus CLI ✅ ✅ ✅ ✅

Quicksilver Platform
Hooks

✅ ✅ ✅ ✅
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Silver Gold Platinum Diamond

Chat 24/5 24/7 24/7 24/7

Phone Support ❌ ❌ 24/7 24/7

Tickets ❌
✅

24x5: 8 hours
✅

24x7: 2 hours
✅

24x7: 1 hour

EmergencyOn-call ❌ ❌
✅

24x7: 1 hour
✅

24x7: 15 min

Pre-Launch
Load Testing ❌ ❌ ❌ *All Elite Sites

Included

Dedicated Diamond
Workspace Team ❌ ❌ ❌ ✅

SSO/SAML Add-On Add-On Add-On ✅

Site Network Setup Add-On Add-On Add-On ✅

Documentation ✅ ✅ ✅ ✅

Community ✅ ✅ ✅ ✅

Developer Training ✅ ✅ ✅ ✅

Let Pantheon Fully Support Your Teams
Whether you're a developer exploring new possibilities or an enterprise aiming

for top-tier performance, Pantheon is here to support you every step of the way.

Upgrade today to Gold, Platinum, or Diamond for access to our all-in-one suite

of WebOps tools.
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https://pantheon.io/register/pantheon-gold-account

